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World-class1 plan sponsor service

1 Net Promoter Score (NPS) measures customer experience. According to Bain & Co., the creator of the NPS, NPS above 20 is considered favorable, above 50 is excellent, and above 70 is world-class. NPS 
data as of May 31, 2025.
2 All information from the NPS survey data for plans in the Taft-Hartley segment, provided as of May 31, 2025.
3 Empower data for Taft-Hartley clients, as of May 31, 2025.

We succeed because we know what matters to Taft-Hartley clients

99% 
client retention 

rate3

93% 
ease of doing 

business score3 

98%
client service 

satisfaction score3

Net Promoter Score 
Range2 -100 to +100

85
Net Promoter Score

RO4582378-0625 2
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Customer Care Center
Dedicated Taft-Hartley-focused professionals to serve members’ needs

RO3070885-0923

Our people
• Dedicated highly skilled Taft-Hartley 

representatives 

• Specially trained team of Spanish-
speaking representatives

Owning every call
• Voice-recognition technology 

• Callback scheduling option

• Report tracking to identify member 
trends and educational needs

Hours of operation
Weekdays, 8 a.m. to  8 p.m. EST

Saturdays, 9 a.m. to 5:30 p.m. EST

Denver, CO

Overland Park, KS

Milwaukee, WI Hartford, CT

Dubuque, IA Scranton, PA

3



Executive summary
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Overview
The assets and participant 
counts presented are 
effective as of period end. 
The assets do not reflect 
any adjustments, 
dividends, corrections, or 
similar that are processed 
after period end.

4524867-01 Hospitality Industry 401(k) Plan

As of 6/30/2025
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Executive summary

Average balance Investment strategy utilization Allocations by asset class

5524867-01 Hospitality Industry 401(k) Plan
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Account registration and protection
The insights below are based on all participants with a balance, regardless of their eligibility and employment status. The account registration and login activity is 
inclusive of both the website and the mobile app.

¹Phone and email considers mobile and home phone, international phone numbers, and work and personal email

Participants missing contact informationPercent of registered accounts Login activity

6524867-01 Hospitality Industry 401(k) Plan

As of 7/31/2025
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Cash flow

Overview

Cash flow illustrates the inflows 
and outflows of dollars from 
participant accounts along with 
the impact that those flows have 
on participant balances. All 
actively employed and separated 
from service participants are 
included.

1The year-to-date period begins 
when the plan is loaded onto the 
recordkeeping system. Therefore, 
the year-to-date period may not 
include all months for plans that 
were recently added.

2Fees may include but are not 
limited to: transactional and plan 
administrative fees.

3Other includes 'Transfer In', 
'Transfer Out', 'Adjustments'

7524867-01 Hospitality Industry 401(k) Plan

As of 6/30/2025
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Contribution activity
The contribution activity details show the total of all contributions into participant accounts, excluding loan payments. Participant payroll contributions are categorized by their money 
type. Any employer contributions and any non-payroll contributions are separated into their own categories. Non-payroll contributions are reflected in the Other category and include 
rollovers, transfers, and other miscellaneous contributions.

¹The year-to-date and rolling 12 month periods begin when the plan is loaded onto the recordkeeping system. Therefore, the periods may be less than indicated for plans that were recently added.

8524867-01 Hospitality Industry 401(k) Plan

As of 6/30/2025
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Contribution activity
The contribution activity details show the total of all contributions into participant accounts, excluding loan payments. Participant payroll contributions are categorized by their money 
type. Any employer contributions and any non-payroll contributions are separated into their own categories. Non-payroll contributions are reflected in the Other category and include 
rollovers, transfers, and other miscellaneous contributions.

¹Total participants are the total number of unique participants across sources

9524867-01 Hospitality Industry 401(k) Plan

As of 6/30/2025
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Contribution insights

Overview

Contribution insights show the 
percentage of participants that 
were eligible as of the stated 
month-end and that made a 
regular or catch-up payroll 
contribution during the 
associated month. Employer 
contributions, loan repayments, 
and any non-payroll 
contributions such as rollovers, 
transfers, and other 
miscellaneous contributions are 
not considered.

10524867-01 Hospitality Industry 401(k) Plan
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Distribution activity
The distribution activity details below show the activity for all actively employed and separated from service participants

¹The year-to-date and rolling 12 month periods begin when the plan is loaded onto the recordkeeping system. Therefore, the periods may be less than indicated for plans that were recently added.

11524867-01 Hospitality Industry 401(k) Plan
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Distribution activity
The monthly distribution activity shows the total amount and number of transactions for each distribution reason. All actively employed and separated from service participants are 
included.

12524867-01 Hospitality Industry 401(k) Plan

As of 6/30/2025
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Participant balances

Overview

The account balance insights 
presented are based on all 
participants that have a balance 
greater than $0. When 
applicable, any outstanding loan 
amounts are not included as 
part of a participant’s account 
balance.

13524867-01 Hospitality Industry 401(k) Plan

As of 6/30/2025
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Investment strategy utilization

Overview

The investment strategy 
utilization is based on all 
participants that have a balance 
greater than $0. Each participant 
is assigned a single investment 
strategy to provide insights on 
how investment options, 
features, and services are being 
utilized.

When a participant is assigned a 
strategy, 100% of their balance is 
grouped within that strategy 
even if they have a diverse 
investment mix. Additionally, 
each participants’ strategy is 
reevaluated and assigned every 
month so a participant may 
move in and out of the different 
strategies from month to month.

For the full list of investment 
strategies and their definitions, 
please refer to the glossary.

Participant assets by strategyParticipants by strategy

14524867-01 Hospitality Industry 401(k) Plan

As of 6/30/2025
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Investment strategy utilization

Overview

The investment strategy 
utilization is based on all 
participants that have a balance 
greater than $0. Each participant 
is assigned a single investment 
strategy to provide insights on 
how investment options, 
features, and services are being 
utilized.

When a participant is assigned a 
strategy, 100% of their balance is 
grouped within that strategy 
even if they have a diverse 
investment mix. Additionally, 
each participants’ strategy is 
reevaluated and assigned every 
month so a participant may 
move in and out of the different 
strategies from month to month.

For the full list of investment 
strategies and their definitions, 
please refer to the glossary.

15524867-01 Hospitality Industry 401(k) Plan
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Equity exposure

Overview

Each shape on the graph 
represents participants of a 
certain age that are at a certain 
level of total equity exposure 
from all of their funds. The size 
of the shape indicates the 
number of participants.

The black line displays the equity 
exposure, by age, for a 
representative target date glide 
path. The glide path was derived 
in conjunction with Morningstar 
Investment Management LLC 
and is for illustrative purposes 
only. 

16524867-01 Hospitality Industry 401(k) Plan

As of 6/30/2025
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Equity exposure

Overview

Each shape on the graph 
represents participants of a 
certain age that are at a certain 
level of total equity exposure 
from all of their funds. The size 
of the shape indicates the 
number of participants.

The black line displays the equity 
exposure, by age, for a 
representative target date glide 
path. The glide path was derived 
in conjunction with Morningstar 
Investment Management LLC 
and is for illustrative purposes 
only. 

17524867-01 Hospitality Industry 401(k) Plan
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Equity exposure

Overview

Each shape on the graph 
represents participants of a 
certain age that are at a certain 
level of total equity exposure 
from all of their funds. The size 
of the shape indicates the 
number of participants.

The black line displays the equity 
exposure, by age, for a 
representative target date glide 
path. The glide path was derived 
in conjunction with Morningstar 
Investment Management LLC 
and is for illustrative purposes 
only. 

18524867-01 Hospitality Industry 401(k) Plan

As of 6/30/2025



FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2025 EMPOWER, LLC. ALL RIGHTS RESERVED.

Do-it-yourself (DIY) participants with 
high equity exposure
Pre-retirees and retirees that are age 50 or over

19524867-01 Hospitality Industry 401(k) Plan

As of 6/30/2025
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Do-it-yourself (DIY) participants with 
low equity exposure

20524867-01 Hospitality Industry 401(k) Plan

As of 6/30/2025
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Do-it-yourself strategy equity exposure

Overview

Each shape on the graph 
represents participants of a 
certain age that are at a certain 
level of total equity exposure 
from all of their funds. The size 
of the shape indicates the 
number of participants.

The black line displays the equity 
exposure, by age, for a 
representative target date glide 
path. The glide path was derived 
in conjunction with Morningstar 
Investment Management LLC 
and is for illustrative purposes 
only. 

The red outlined boxes are areas 
of market exposure extremes.

¹Participants with equity risk are age 
50 or older with 75% or more of 
their balance allocated to equities

²Participants with inflation risk have 
10% or less of their balance 
allocated to equities, regardless of 
their age

21524867-01 Hospitality Industry 401(k) Plan

As of 6/30/2025



FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2025 EMPOWER, LLC. ALL RIGHTS RESERVED.

Asset allocation by fund
The balances reflected are based on all actively employed and separated from service plan participants. The participant balances do not include any outstanding loan amounts.

22524867-01 Hospitality Industry 401(k) Plan
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Asset allocation by fund
The balances reflected are based on all actively employed and separated from service plan participants. The participant balances do not include any outstanding loan amounts.

23524867-01 Hospitality Industry 401(k) Plan



FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2025 EMPOWER, LLC. ALL RIGHTS RESERVED.

Net transfer activity by asset class
The below shows the transfer activity in and out of each asset class for a rolling 12-month period.

24524867-01 Hospitality Industry 401(k) Plan

As of 6/30/2025
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Helping to Create Better Outcomes 
through Advice

ADVICE IN THE MODERN ERA:

25
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Standing firm in our beliefs

Our mission is to transform people’s financial lives through advice, people, and technology.

People deserve personalized plans that meet their changing needs.

People engaging with tools that drive customization leads to retirement readiness.

26
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Empower Advisory Group stats-at-a-glance

1 Empower Advisory Group, LLC data as of March 31, 2025.

20
YEARS OF PROVIDING FIDUCIARY 

ADVICE1

1.5M 
PARTICIPANTS1

$111B 
ASSETS1

54K
PLANS1

NEARLY

RO3786388-0924

OVEROVER
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Who is Morningstar Investment Management LLC?

• Founded in 1977

• A registered investment adviser and a subsidiary of Morningstar, Inc. (Morningstar)

• Leverages Morningstar to help investors meet their financial goals

- Over 500 equity, credit and fund analysts

- More than 600,000 investment offerings tracked worldwide

- Almost 1.8 million participants enrolled in managed accounts and approximately $328 billion assets 
under management and advisement worldwide1

1 Morningstar Investment Management LLC data as of September 30, 2024.

RO4241011-0225 28
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Financial advice — 
when and how people need it

1 EBRI Retirement Confidence Survey, 2023.
2 Empower, “Empowering America’s Financial JourneyTM”, 2023.
3 Empower Advisory Group, LLC data as of March 31, 2025.

More people are looking for help:

41% of people are not confident they will have 
enough money to last their lifetime1

88% want a personalized financial plan2

91% want unbiased advice through their 
retirement plan2

Empower offers fiduciary services for 
all participant engagement

67% of plans offer advice and continues to grow3

Retirement planning

Rollover and distribution options

Investment strategies

Retirement income 
withdrawal strategies

RO4241011-0225 29



FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.

What’s the difference between fiduciary offerings?

30

3(38)3(21)

Available through Online Advice only.

Providing point-in-time specific investment 
advice recommendations digitally 
powered by IFE.

Provided at no additional fee for the 
individual or plan.

Engagement, implementation of 
immediate recommendations and any 
ongoing management of the account 
driven by the individual

Available online, via phone, virtually, or 
in-person.

Provides automatic management of 
investment strategy powered by IFE.

Implemented, managed, and 
maintained automatically for the 
individual (full discretion).

Additional fee paid for by individual.

Provides ongoing savings, budgeting, 
retirement income strategies, and 
ongoing account management by a 
professional and advice support.

RO3786388-0924
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Assessing the best solution for individuals

31

Point-in-time advice Target Date Funds Managed 
Accounts

Do-it-yourself

Best interest advice program outcomes

White 
circle 
icon

White 
circle 
icon

White 
circle 
icon

White 
circle 
icon

• Yes to managing 
their own 
investments

• Yes to help

• No to managing 
their own 
investments 

• Yes to help

Individuals who have 
simpler financial 

situations

• No to managing 
their own 
investments

• Yes to help

Individuals who have 
complex financial 

situations and are willing to 
pay a fee

• Yes to 
managing their 
own 
investments 

• No to help

RO3786388-0924
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Advice helps people stay the course during volatile times

Empower data as of April 30, 2025. Includes active participants in Advisory Solutions (My Total Retirement, Professional Management Program, Advisor Managed Accounts), target date fund participants, 
and individuals who invest in their plan’s investment options themselves. S&P 500 Index value as of April 30, 2025.
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Tariff event

20x
more likely to trade out 
of equities in April than 

managed account members

Do it yourself 
members were:

6032.38

5881.63

6040.53

5954.50

5611.85

5569.06

S&P 500 

Trading activity of participants who reduced their equity allocations by 10% or more

RO4532898-0525
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Personalized advice from a Retirement Plan Advisor

1 Empower recordkeeping data as of April 30, 2025.
2 Empower data as of December 31, 2024.

Review analysis, fiduciary advice and 
next steps 

Retirement assessment

Setting the agenda for the meeting

Account review and goal settingof participants take a 
diversified action1

73%

of participants rated their 
interaction as excellent or 

highly effective2

94%
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Advice solutions for a 
more robust plan
Managed accounts provide customized portfolios for 
individuals with more dynamic account management

Customized portfolio considerations

Individual 
provides

Plan retirement 
age

Social 
Security

Age

Employer 
Match

Spending 
needs

Outside 
assets

Location

Marital status

Contributions

Multiple 
Plan 

Account 
balances

Salary

Gender

MY TOTAL 
RETIREMENT

Plan sponsor provides

Asset 
allocation 

model

AGE

RISK

Target 
date 

strategy

AGE

Learn how My Total Retirement provides advice

RO4241011-0225
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Plan insights

35524867-01 Hospitality Industry 401(k) Plan
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Plan insights by age

36524867-01 Hospitality Industry 401(k) Plan

As of 6/30/2025
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Plan insights by tenure

37524867-01 Hospitality Industry 401(k) Plan

As of 6/30/2025
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IFEBP 71st Annual Employee Benefits Conference

IFEBP CONFERENCE EMPOWER EVENT

• Monday, November 10; 6:00 – 10:00 p.m. 

• SKY Waikiki

• 2270 Kalakaua Ave, Honolulu, HI

• Sunday, November 9 – Wednesday, November 12

• Booth 201/203

• Hawaii Convention Center, Honolulu, HI

We look forward to seeing you!

“EMPOWER” and all associated logos and product names are trademarks of Empower Annuity Insurance Company of America. ©2025 Empower Annuity Insurance Company of America. All rights reserved. RO4496083-0525
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Subject Description

Balances Participant assets is the summation of all participant balances. (Excludes any loan balances). Plan assets is the summation of all plan balances such as 
forfeitures. Total assets is the summation of all participant and plan balances.

Benchmarks The benchmarks are based on the recordkeeping system book of business and are updated monthly. The benchmarks reflect the median of individual plan 
results for a population of similar plans based on the combination of plan type and plan assets. The plan type categories are:  401(k), 403(b), 401(a), 457, and all 
other plan types combined. The plan assets ranges are:  <$5M, $5M - $10M, $10M - $25M, $25 - $50M, $50M - $500M, and >$500M.

Cash flow Cash flow illustrates the inflows and outflows of dollars from the plan by all actively employed and separated from service participants. The difference in the 
beginning balance and the ending balance is the result of adding and subtracting the following cash flow activity events: Contributions, disbursements, 
participant fees, loans issued, loan payments, transfers, adjustments, dividends, and gain/loss to reflect the ending balance. 

Contribution 
activity

Contribution activity reflects all new participant account money such as: contributions via payroll, one-time contributions, employer contributions, and rollovers. 
Contributions are illustrated as participant and employer funded. Participant contributions are further broken down by before-tax, Roth, and after-tax 
contributions when applicable. The contribution activity will match the contribution totals illustrated on the Cash Flow slide. 

Distribution 
activity

Distributions are based on actively employed and separated from service plan participants. The distribution categories are derived from the methods in which 
assets are removed from the plan. The possible categories are: Deminimis, Hardship, Death, Housing allowance, In-service, QDRO, Required minimum 
distributions (RMD), Separation of service, Service credits, CARES Act, SECURE Act and Other*. 

*”Other” is a combined category for infrequently used distributions such as but not limited to: contract exchanges, disability, 1035 exchanges, defined benefit 
payout, dividend payment, early distribution penalty, transfer to an IRA, Roth conversions, etc. The category also includes transaction reversals.

Loans Overall loan insights reflect both general purpose loans and principal residence loans. Loans belonging to both actively employed and separated from service 
plan participants are included. Active loans in default are included.

The total amount of outstanding loans includes any loans that were issued during the month of the reported month-end. The average loan balance is calculated 
by dividing the total of all active and outstanding loan balances by the total number of active and outstanding loans. The percent of participants with a loan is 
calculated by dividing the number of participants with at least one active and outstanding loan by all participants with a balance greater than $0.

Glossary of terms

39
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Subject Description

Lifetime Income 
Score

The Lifetime Income Score is based on all actively employed and eligible participants that meet the following criteria: Date of birth on file, valid annual salary of 
at least $10,000, and assets from outside sources that are less than $5 million. The Lifetime Income Score assumes a retirement income replacement rate of 
75% of current income for all participants or a different plan-chosen replacement rate when applicable. 

Assumptions used by the Lifetime Income Score change over time so the historical results provided may be based on assumptions that are different from the 
current period. For more information please see the Lifetime Income Score Important Information and Disclosure located on the Data Library dashboard in the 
Plan Service Center. 

Participation rate The participation rate represents the ratio of participants that are actively participating in the plan compared to the total population of actively employed 
participants that are eligible to contribute to the plan. Actively participating is defined as having a regular deferral election on the recordkeeping system that is 
greater than 0%/$0. Before-tax, Roth, after-tax, and catch-up deferral elections are included. 

Contribution rates Contribution rates are based on all actively employed and eligible participants that have a regular deferral election on the recordkeeping system that is greater 
than 0%/$0. Before-tax, Roth, after-tax, and catch-up deferral elections are included.

The rates reflected always include percentage deferral elections. Flat dollar deferral elections are also included when a salary has been provided as a 
participant’s salary is used to convert their flat dollar deferral election to a percentage election.

Money type 
utilization

Money types are the different kinds of regular contributions that can be made which differ from each other in how they are taxed.  Money type utilization 
illustrates the different approaches that participants are using for managing the tax treatment of their future contributions. Each included participant is 
assigned to a single money type category and becomes part of the population of participants that their respective category’s insights are based on. Refer to the 
contribution rates section above for details about how reporting on deferral elections is handled. 

The money type categories are:

• Before-tax only:  Population of participants where 100% of their deferral election is setup to make before-tax contributions.
• Roth only:  Population of participants where 100% of their deferral election is setup to make Roth contributions.
• After-tax only:  Population of participants where 100% of their deferral election is setup to make after-tax contributions.
• Multiple types:  Population of participants that have a deferral election setup to make contributions to two or more sources.

Glossary of terms
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Subject Description
Contribution 
insights

Contribution insights consider regular and catch-up payroll contributions that participants made to before-tax, Roth, and after-tax sources during the month 
associated with the stated month-end date. The population of participants that are evaluated are those that were eligible as of the stated month-end. This 
population of participants differs from those included in the contribution activity reporting as that reporting includes contributions for all participants regardless 
of their eligibility status at month-end.

Match behaviors Match behaviors illustrates participants that are eligible for employer match and the different levels at which they are utilizing their available match benefits. It 
only includes match benefits where the employer chooses to make an established contribution that is based on the elective contributions that a participant 
makes. This excludes non-elective employer contributions that do not require the participant to make a contribution. 

Each participant is evaluated against the match rule that individually applies to them as a single plan can have multiple match rules that cover different 
populations of eligible participants. The evaluation is based on a participant’s deferral elections on file. Percentage deferral elections are always included and 
flat dollar deferral elections are also included when a salary has been provided as a participant’s salary is used to convert their flat dollar deferral election to a 
percentage election. Participants with flat dollar deferral elections but without a salary are excluded from the analysis.

Included participants are assigned to one of the following match behaviors:

• Not contributing:  Is eligible to contribute and to receive employer matching contributions but does not have a deferral election greater than 0%/$0 on file.
• Missing out:  Has a deferral election on file but it is below the amount required to receive the full amount of their available match benefit.
• Meeting the match:  Has a deferral election on file that is the same amount that is required to receive the full amount of their available match benefit.
• Exceeding the match:  Has a deferral election on file that is higher than the amount required to receive the full amount of their available match benefit.

Rate of return Rate of return is calculated in 1 month intervals based on the opening balance, transaction activity, and closing balance for the month. The calculation is 
consistent with the procedures called by the participant website for displaying a participant’s rate of return for a 1 month period. Determining the 1, 3, and 5 
year returns is achieved by using an aggregation of the individual monthly rates of return for that period. Only participants with a result across all of the months 
in the period are included.

Glossary of terms
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Subject Description
Investment 
strategy

Investment strategy includes all actively employed and separated from service plan participants with a balance. Each participant is assigned to a single 
investment strategy by evaluating the criteria for each investment strategy against the participant’s fund balances and their use of investment services and 
features. This evaluation is done in a particular order and the investment strategy that ends up being assigned is the first one that has its criteria met. 

The evaluation order and criteria for each possible investment strategy is as follows:

• Managed accounts:  Assigned to any participant enrolled in an available managed account service.
• Online advice:  Assigned to any participant utilizing an available online advice service.
• Asset allocation model strategy:  Assigned to any participant enrolled in a model portfolio.
• Brokerage: Assigned to any participant utilizing an available self-directed brokerage account for any portion of their balance.
• Target-date strategy:  Assigned to any participant with greater than 95% of their balance invested in one or two target-date funds.  5% of their remaining 

balance may be invested in funds in other asset classes.
• Risk-based strategy:   Assigned to any participant with greater than 95% of their balance invested in one or two risk-based funds. 5% of their remaining 

balance may be invested in funds from other asset classes.
• Do-it-yourself strategy:  Assigned to any participant that is not classified under any of the above investment strategies.

When applicable, the number of participants and their associated total balances that are assigned to the Target-date strategy or the Risk-based strategy will not 
match the assets and participant counts reported elsewhere for the funds within the Target-date or Risk-based asset classes. This is because all fund reporting 
is based on the holdings of all participants, regardless of a participant’s assigned investment strategy. 

Equity exposure A participant’s total equity exposure is the ratio of the total amount of their balance (across all investment options) that is exposed to equities, compared to 
their overall account balance. The amount that is exposed to equities for each individual investment option is calculated by multiplying the participant’s balance 
within the fund by the percentage of the fund’s underlying holdings that are in equity asset classes. The underlying asset allocation of each investment option is 
sourced from Morningstar LLC. In the event that an investment option’s asset allocation is unavailable, it is defaulted to having 50% allocated to equities. 
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Subject Description
Concentrated 
investment
extremes

The concentrated investment extremes insights presented are based on all actively employed and separated from service plan participants that have a balance 
greater than $0 and that have been classified as using the Do-it-yourself investment strategy. Concentrated investment extremes are defined as:

Equity risk:  Participants that are age 50 or older and that have 75% or more of their total balance exposed to equities.
• These participants may be inadvertently over-exposing themselves to too much equity (or market) risk, causing them to be vulnerable in market downturns 

or times of general volatility, a risk particularly harmful to those nearest retirement.

Inflation risk:  Participants of any age, that have 10% or less of their total balance exposed to equities.
• These participants may be too removed from the market. While taking on too much risk, as illustrated with the equity extreme definition, can be detrimental 

to participant outcomes, the inverse can also be true. Participants underexposed to equities (or the market more broadly) can suffer from lack of investment 
returns which would otherwise bolster their performance and account balance growth.

Advisory services Advisory services includes all active and terminated participants with a balance. It compares the participants enrolled in the managed account service or online 
advice service against the participants that are not enrolled as of the last day of the reporting period. Each participant is only included in one group.

Fund exposure by 
investment 
strategy

The calculation for an individual participant’s exposure to an investment option is: Participant’s balance in the investment option divided by the participant’s 
overall account balance. Participants without a balance in a fund are excluded when calculating the average for each fund. Average fund exposures are 
provided for the population of participants within each investment strategy to provide insights into how participants of each investment strategy are utilizing 
the investment lineup. 

Asset allocations Illustrates the total of participant balances within the different investment options and their associated asset class. Plan level assets and outstanding loan 
balances are not included. The % of total assets represents the total of participant assets within the fund divided by the total of all participant balances. The 
participant counts include all actively employed and separated from service plan participants with a balance greater than $0 in the fund.

Net transfer 
activity by asset 
class

Net transfer activity is the net of the transfer in and transfer out financial activity for funds within each asset class. Plan level assets and outstanding loan 
balances are not included.
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Subject Description of terms
Plan 
insights:
Plan detail

• Median Lifetime Income Score:  Refer to the Lifetime Income Score subject.
• Contribution rates:  Refer to the contribution rates subject.
• Participation rate:  Refer to the participation rate subject.
• Participant assets:  Total of all participant balances. It does not include plan level assets or outstanding loan balances.
• Loan balance:  Total amount of all active loans with an outstanding loan balance at month-end.
• Plan level assets:   Total amount of plan assets which may include forfeitures, unallocated plan assets, and a plan expense account. 

Plan 
insights:
Participant 
detail

• Eligible participants: Number of actively employed participants that are eligible to contribute to the plan.
• Eligible individuals not participating:  Number of actively employed and eligible participants that do not have a deferral election on file that is greater than 0%/$0. 
• Participants contributing 10% or less:  Number of actively employed and eligible participants that have a deferral election on file that is greater than 0% and less than 

11%. Refer to the contribution rates subject for details about how flat dollar deferral elections are handled.
• Participants with a balance:  Number of all the participants that have a balance >$0.
• Average account balance:  Average total balance of all the participants with a balance >$0.
• Participants with loans:  Percent of all the participants with a balance >$0 that have at least 1 active loan with an outstanding balance >$0.
• Participant email addresses captured:  Percent of all the participants with a balance >$0 and an email address on file.
• Participants without an email address:   Number of all the participants with a balance >$0 and no email address on file.
• Terminated participants with a balance <$5,000:  Number of separated from service participants that have an account balance that is less than $5,000.
• Terminated participants with a balance <$1,000:  Number of separated from service participants that have an account balance that is less than $1,000.

Plan 
insights:
Investment 
detail

• Investment options:  Total number of investment options offered in the plan.
• Average funds utilized:  Average of the total number of funds that each participant has a balance in. It is based on all the participants with a balance $>0. 
• Participants using advisory services:  Percent of all the participants with a balance >$0 that are using an available managed account service or online advice service.
• Participants using Target-date strategy:  Percent of all the participants with a balance >$0 that have been classified as using the Target-date investment strategy.
• Participants using Risk-based strategy:  Percent of all the participants with a balance >$0 that have been classified as using the Risk-based investment strategy.
• Participants using asset allocation model strategy:  Percent of all the participants with a balance >$0 that have been classified as using the asset allocation model 

investment strategy.
• Participants using Do-it-yourself strategy:  Percent of all the participants with a balance >$0 that have been classified as using the Do-it-yourself investment strategy.
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Disclosures
Securities, when presented, are offered and/or distributed by Empower Financial Services, Inc. (EFSI), Member FINRA/SIPC. EFSI is an affiliate of Empower Retirement, LLC; Empower Funds, Inc.; and registered investment adviser Empower Advisory Group, LLC. 
This material is for informational purposes only and is not intended to provide investment, legal, or tax recommendations or advice. 

Point-in-time advice is provided by an Empower representative registered with Empower Financial Services, Inc. at no additional cost to account owners. There is no guarantee provided by any party that use of the advice will result in a profit.

Empower Advisory Services refers to the advisory services offered by Empower Advisory Group, LLC, such as My Total Retirement and Online Advice. EAG uses Morningstar Investment Management LLC to provide subadvisory services. EAG and Morningstar 
Investment Management are unaffiliated registered investment advisers. Morningstar Investment Management is a subsidiary of Morningstar, Inc. EAG is an indirect subsidiary of Empower Annuity Insurance Company of America. Morningstar is a registered 
trademark of Morningstar, Inc. ©2025 Morningstar, Inc. Future results are not guaranteed by EAG, Morningstar Investment Management, or any other party.

Empower Advisory Services refers to the advisory services offered by Empower Advisory Group, LLC (EAG), such as the Professional Management Program and Online Advice. EAG uses Financial Engines Advisors L.L.C. (FEA) to provide subadvisory services. EAG 
and FEA are unaffiliated registered investment advisers. EAG is an indirect subsidiary of Empower Annuity Insurance Company of America. Edelman Financial Engines® is a registered trademark of Edelman Financial Engines, LLC. ©2025 Edelman Financial 
Engines, LLC. Future results are not guaranteed by EAG, FEA, or any other party.

IMPORTANT: The projections or other information generated by MoneyGuidePro regarding the likelihood of various investment outcomes are hypothetical in nature, do not reflect actual investment results, and are not guarantees of future results. 
MoneyGuidePro results may vary with each use and over time. Empower Retirement, LLC and its affiliates are not responsible for the third-party content provided.

Advisory services are offered by the named registered investment adviser as defined by the advisory services agreement. Empower Advisory Group, LLC (EAG), provides subadvisory services. The named registered investment adviser is not affiliated with EAG.
The named registered investment adviser may pay some or the entire participant advisory services fees to EAG. Past performance is not indicative of future returns. You may lose money.

iPhone, iPad, Apple, Apple Watch, and App Store are trademarks of Apple Inc. iOS is a registered trademark of Cisco in the U.S. and other countries and is used under license. Android, Google Play, and the Google Play logo are trademarks of Google LLC.

The charts, graphs, and screen prints shown are for ILLUSTRATIVE PURPOSES ONLY.

The S&P 500 Index is a registered trademark of Standard & Poor’s Financial Services LLC. It is an unmanaged index considered indicative of the domestic large-cap equity market and is used as a proxy for the stock market in general.

Morningstar Investment Management, LLC is a registered investment adviser and wholly owned subsidiary of Morningstar, Inc. Morningstar Investment Management, LLC provides consulting services to Empower with respect to the GoalMaker models and in 
no way acts as an investment advisor to investors of Empower’s products or services. The GoalMaker model allocations were developed by Morningstar Investment Management, LLC within a set of guidelines determined by Empower. The extent to which 
Morningstar Investment Management, LLC’s recommendations are implemented within the models is at the sole discretion of Empower. Morningstar Investment Management, LLC is not affiliated with Empower Retirement, LLC. The Morningstar name and 
logo are registered marks of Morningstar, Inc.

The Lifetime Income Score is a retirement income projection and is hypothetical in nature. It does not reflect actual investment results and is not a guarantee of future results. The analyses present the likelihood of various investment outcomes if certain
investment strategies or styles are undertaken, thereby serving as an additional resource to participants in the evaluation of the potential risks and returns of investment choices. Each simulation takes into account the participant’s current plan balance and 
investment mix as well as his or her age, income, retirement date, contribution rate, and likely future savings. It does not include outside assets and/or Social Security. The tool runs over 50 billion market simulations to provide an estimate of a monthly income 
likely to be generated at retirement and does not include fees.



FOR FINANCIAL PROFESSIONAL AND PLAN SPONSOR USE ONLY. ©2025 EMPOWER, LLC. ALL RIGHTS RESERVED.

Disclosures (continued)

The managed account service offered through Empower Dynamic Retirement Manager is provided by the named registered investment adviser as defined by the advisory services agreement.

Professional Management with Income+ is intended to provide steady payouts beginning in retirement that can last into your early nineties. We will set aside a portion of your account to increase the likelihood that you’ll have the option to purchase an out-of-
plan annuity by age 85 that could provide a lifetime income guarantee. However, annuities are not generally available to people over age 85 or for account balances less than $10,000. EAG, FEA, and any other party do not guarantee payout amounts or payouts 
for life.

As part of providing products and services to retirement plans Empower personnel may provide information to plan representatives about available investment or pricing options. In providing this information, Empower is not undertaking to provide impartial
investment advice, or to give advice in a fiduciary capacity regarding any transactions. Plan fiduciaries are responsible for the selection and monitoring of the plan’s investment options and for determining the reasonableness of all plan fees and expenses.

Information concerning investment or pricing options we may provide is intended to provide you with resources for your consideration as a convenience and is not intended to be exhaustive or prescriptive for your plan and its specific circumstances. Plan 
fiduciaries are not required to utilize any of the options referenced in any of our communications to you.

Empower may benefit from advisory and other fees paid to it or its affiliates for managing, selling, or settling of the Empower products or third-party investment products or securities offered by Empower or its affiliates. Investment vehicles you select which 
are sponsored or managed by an Empower affiliate may generate more revenue for Empower enterprise and/or Empower representatives than non-proprietary investment vehicles.

"EMPOWER” and all associated logos and product names are trademarks of Empower Annuity Insurance Company of America.

©2025 Empower Annuity Insurance Company of America. All rights reserved.   RO4241011-0225



Disclosure
As part of providing products and services to retirement plans Empower personnel may provide information to plan representatives about available investment or pricing options. In 

providing this information, Empower is not undertaking to provide impartial investment advice, or to give advice in a fiduciary capacity regarding any transactions. Plan fiduciaries are 

responsible for the selection and monitoring of the Plan’s investment options and for determining the reasonableness of all Plan fees and expenses.

Information concerning investment or pricing options we may provide is intended to provide you with resources for your consideration as a convenience and is not intended to be 

exhaustive or prescriptive for your Plan and its specific circumstances.  Plan fiduciaries are not required to utilize any of the options referenced in any of our communications to you.

Empower may benefit from advisory and other fees paid to it or its affiliates for managing, selling, or settling of the Empower products or third-party investment products or securities 

offered by Empower or its affiliates. Investment vehicles you select which are sponsored or managed by an Empower affiliate may generate more revenue for Empower enterprise 

and/or Empower representatives than non-proprietary investment vehicles.



Thank you


	Hospitality Industry 401(k) Plan
	World-class1 plan sponsor service
	Customer Care Center
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Helping to Create Better Outcomes through Advice
	Standing firm in our beliefs
	Empower Advisory Group stats-at-a-glance
	Who is Morningstar Investment Management LLC?
	Financial advice — �when and how people need it
	What’s the difference between fiduciary offerings?
	Assessing the best solution for individuals
	Advice helps people stay the course during volatile times�
	Personalized advice from a Retirement Plan Advisor
	Advice solutions for a more robust plan
	Slide Number 35
	Slide Number 36
	Slide Number 37
	IFEBP 71st Annual Employee Benefits Conference
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48

